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ATTACHMENT B 
Performance Measures and Outcome Targets 

 

Performance Measure Outcome Target 

#1 Percent of all enrollments into HCS that meet timelines 
specified in Attachment K. 

at least 95% for each 
quarter 

#2 Percent of permanency plans completed that meet timeline 
requirements specified in Attachment S. 

at least 95% for each 
quarter 

#3 Percent of all enrollments into TxHmL that meet timelines 
specified in Attachment K. 

at least 95% for each 
quarter 

#4 Percent of all PASRR evaluations (PEs) or resident reviews 
completed and entered into the Long Term Care (PTC) 
Online Portal within seven calendar days after receiving a 
copy of the PASRR Level 1 (PL1) screening from the 
referring entity or notification from the LTC Online Portal as 
required by 40 TAC, Chapter 17, §17.302(a). 

at least 95% for each 
quarter 

#5 Percent of compliance with assigning a service coordinator 
to a “designated resident,” as defined in 40 TAC, Chapter 
17, §17.102, within 30 days after completion of the 
resident’s PE, as required by Attachment G, Section IV.A. 

at least 95% for each 
quarter 

#6 Percent of compliance with developing an Individual 
Service Plan (ISP) using Form 1041 for a designated 
resident within 30 days after the completion of the 
resident’s PE as required by Attachment G, Section IV.B.2. 

at least 95% for each 
quarter 

#7 Percent of compliance with conducting Community Living 
Options (CLO) at a service coordinator’s first visit with a 
designated resident living in a nursing facility and at least 
every six months thereafter as long as the resident is living 
in a nursing facility as required by 40 TAC, Chapter 17, 
§17.501(b)(2). 

at least 95% for each 
quarter 

#8 Percent of HCS and TxHmL interest list population contacted 
for biennial review as required in Attachment J, Section I. 

at least 50% by end of 
FY16 

at least 100% by end 
of FY17 

 


