BEI Advisory Meeting Minutes— October 5, 2012
DARS Administrative Building
4800 N. Lamar Blvd., Suite 315, Austin, TX

AGENDA


1. Call to Order and Roll Call – Allison Randolph, BEI Chair called the meeting to order at 10:02 a.m. and welcomed new BEI staff member Yolanda Chavira.
Roll Call
Barbara Lazard-Hernandez, General Counsel, DARS
Lori Breslow, DHHS Director
Dr. Marcus Myers, Board Member
Connie Sefcik-Kennedy, BEI Staff
Angela Bryant, BEI Staff
Yolanda Chavira, BEI Staff
Dan Diffee, Board Member
Dr. Cynthia Sturkie, Board Member
Sharon Hill, Board Member, Secretary
Roger Brown, Board Member, Vice Chair
Allison Randolph, Board Member, Chair
 	Cathy Williams, Interpreter 
Alan Sessions, Interpreter
Kristin Lund is absent.

2. Public Comment – None given.

3. Approval of Minutes – June 21, 2012

Sharon Hill corrected the spelling of visitor Terrell Brighton’s last name to Brittain. Sharon Hill moved to approve the minutes as corrected. Roger Brown seconded. Motion passed.

4.  Reports

4.a. Chairperson’s Report

· Allison Randolph reported having a busy summer. Also stated that she has been approached by several certified interpreters who expressed concerns about the appropriateness of the BEI testing materials. Specifically, the difficulty level from Basic to Advanced is a huge jump, but the Advanced to Master doesn’t seem to be as difficult in terms of complexity and density. Allison encouraged them to attend the board meeting to make public comment. In addition, the rating sessions have been great.

  






4. b. BEI Staff Report

Angela Bryant provided the following report:

 Testing Activities

· June 21-22, BEI-proctored TEP & TSP 
·                     Trilingual testing (2-TriAdvanced candidates; 1-TriMaster candidate)
· July 10 & 16-17, BEI testing in Austin and Lubbock
·         19-20; 26-27, BEI testing at CSW in Austin
· August 1, 23-24, 29-30, BEI testing at DHHS 
· September 13-14, BEI-proctored TSP at the National Council of Hispano Deaf and Hard of Hearing Conference in Austin, (4-TSP candidates; 1-TriMaster candidate)


Testing Space Challenges at DHHS/Solution

· DHHS lost access to the studio in DARS Media. All of the testing dates that were confirmed for September-December were cancelled and staff had to locate alternate space to continue testing.
· The issues were conveyed to Lori Breslow and she offered us access to a room DHHS previously designated as an equipment demo room. Efforts are now underway to sound proof the room which will be used specifically for BEI testing. Angela will have a meeting with the contractor this week, and hopefully the project can begin and be completed by early January. Staff has found alternate space to administer testing for the remainder of 2012.
· There are numerous benefits to having our own space for testing. Staff will be able to set up equipment in the room and leave without constantly setting up and breaking down each day. Also, when additional testing is necessary staff can proceed accordingly without the hardship of locating space. We are very excited and extremely appreciative to Lori for making this happen.


Trilingual Testing Initiative

In an effort to promote professional standards within the Trilingual community, DHHS offered the BEI Trilingual interpreter test at a reduced rate from April 15, 2012 to November 15, 2012. 

To date, 9 individuals took the TSP and 5 candidates have taken a Trilingual performance test. Inquiries were received from prospects in NY, FL, IL, but no submission of applications, etc. 


Pass/Fail Rates for FY 2012

The pass/fail rates have been posted to DARS DHHS website.





BEI Staff Report Continued

Using the BEI database a search was performed to verify which certification level a candidate possesses who is taking the Advanced and Master performance tests. One observation for an Advanced candidate is the majority are holders of a Basic certificate. The time between obtaining the Basic and attempting the Advanced performance test varies from six months to two years.

Table1:


Table 2:

  HHSC Circular Regarding Reasonable Accommodations

DHHS recently initiated revisions to the BEI forms for the TEP, TSP, and performance tests to include the required information below in accordance with a new HHSC policy that went into effect on or about July 20, 2012. All HHSC agencies must: 
1. Inform applicants of their right to reasonable modifications by giving them the Civil Rights Office (CRO) contact information and placing the following statement on applications for the licensing or certification examination process: 
A disability is a physical or mental impairment that substantially limits one or more major life activities. If you have a disability and need a reasonable modification, we will make every effort to accommodate your needs. Please fill out a Reasonable Modification Request form, gather proper documentation that describes the nature of your disability and modifications you request, and submit both with this application.
The Civil Rights Office will continue to review accommodation requests.

Court Interpreter Prerequisite-New NIC (Board guidance requested)

Staff received an inquiry from a recently certified Basic interpreter who is awaiting their NIC results from the new testing system. The interpreter is interested in becoming a certified court interpreter and assumes that if they become certified under the new NIC system that they meet the eligibility requirement. 

The initial assumption is the prerequisites remain unchanged, requiring NIC Advanced or Master, until additional information is available regarding the new NIC system. 

The BEI Members agreed that staff should follow current policy relating the Court interpreter eligibility requirements. 

TEP Failed Attempts 

Staff received a call from two candidates who have failed the TEP. One has failed 4 times and the other has failed 3 times. Both meet the education requirement.

The first candidate was open to the explanations provided with regard to test development, test taking strategies, etc. However, the second candidate was not as receptive to the information. It was suggested that she express any concerns in writing for the BEI Board to offer a response. I obtained additional resources and emailed to the candidates.





Connie Sefick-Kennedy added the following information items:

· Connie will be administering the TEP and performance tests in Corpus Christi in December, Angela is coordinating testing in Tyler for early 2013, Connie and Yolanda will go to Houston in January, San Antonio and Fort Worth in May 2013.
· The Five-Year Renewal policy was revised for certificate holders who do not meet the CEU requirement and opt to test again. They are now required to pay the $50 5-year renewal fee, $75 written TEP fee, and applicable performance test fee.

         
4.c. Medical Interpreter Update

A written report submitted by Randi Turner will be forwarded via email following the meeting.
	

5.a. New Business – Call for Raters 

Angela Bryant presented draft qualifications to be used for Open Enrollment periods for soliciting rater applicants. The Board reviewed each individually and recommended the following changes:

· Dan Diffee suggested using a different term for Signed English because of the current registered trademark that exists for specific sign systems such as SEE and MSS. Dan suggests using MCE instead. He explained that Signed English has 18 different markers and if this is what is looked for in rating then contact sign may be an alternative.
· There was much discussion and concern about changing titles that may not match what the BEI tests require. The Board agreed to recommend using signed English for the general tests and Signed English for the signed systems (MSS, SEE).
· Barbara Lazard-Hernandez, DARS General Counsel inquired about the definitions in rule relative to signed English or Signed English. Asked Angela Bryant to remind her to check the rules.
· Dr. Cynthia Sturkie stated that the Bachelor’s degree education requirement for raters exceeds that which prospective MSS raters may have. The Board members recommended for MSS raters to use “preferred” instead of “required”.
· Sharon Hill recommended strengthening the rater qualifications to provide more information relative to expectations of traveling for 2-3 days, Allison Randolph recommended adding 8-10 hours minimum each day rating, etc. Add this to rater responsibilities.
· Barbara Lazard-Hernandez clarified that the announcement should include more realistic expectations, but the contract may need revision as well.
· The Board agreed to update contract to include requiring that each rater “actively participate for rating each candidate.”
· Allison Randolph suggested adding sentence about being a team player. Barbara Lazard-Hernandez raised the issue of not being able to enforce such criteria.
· Sharon Hill recommended striking the word “will” in the rater qualifications; second to last sentence. Make the same for each announcement.
· For rater responsibilities change the titles to match what the tests require, i.e., Expressive Interpreting, instead of Spoken English-to-ASL, etc. Make same changes for each announcement. 
· Update acceptable method of submitting five-minute DVD to include V-log in ASL or other internet-based sample. Make the same changed for each announcement.
· Angela informed the board that advise was sought from an oral expert relative to preparing the oral rater services announcement. 
· Sharon Hill raised issue about using professional from, add two letters of reference from one of the following. To be a professional we are saying you need to be certified.
· Dan Diffee shared his understanding as a professional who doesn’t have a certification. 
· Angela Bryant stated this to be her belief since the verbiage was part of old rules. The board suggested revising to read, A Deaf consumer, employer or another professional. 


    5. b. BEI Advisory Board Service

Lori Breslow informed the board that all rules that outlined how the Board was to be governed were removed during a prior rules review. Efforts are underway to draft policy for the Board’s review after the current rules review is completed. Lori explained Commissioner Wanser approved that last group of reappointments, but suggested new members after terms expire. Kristin Lund will expire March 31, 2013. So suggestions were solicited for a possible replacement. The Board recommended Susie Grona as a prospect. Lori informed the board that she wants everything in writing. 


5. c. LBB Meeting/BEI Exceptional Items – Lori Breslow

Lori Breslow reported that DARS had a meeting with the Legislative Budget Board (LBB) staff about three weeks ago to discuss the DHHS exceptional items and other DARS programs. The LBB requested testimony from stakeholders so DHHS reached out to Lauri Metcalf and she was able to attend on short notice. DHHS is asking for funding for test development to increase the number of Basic level interpreters and Court certified interpreters. Funding is also being requested for an equivalent of two FTEs to support increased training activities. The testimony provided by Lauri Metcalf was effective. Lauri Metcalf came to talk about the needs of interpreters. She talked about 1300 interpreters certified which meant from 2007 to now there has only been increase of 200. Is that considered enough or not? 

Roger Brown encouraged DHHS to consider that although the numbers may not appear to increase a lot for new interpreters, the focus should also be on those who upgrade their certification. This is worth finding a way to include in the progress that has been made. 

Lori informed the Board of how excited she is about the support DARS has concerning DHHS’ exceptional items. 


Lori proceeded to speak to the Board members about their role to DHHS. She stated that the BEI board members are our Ambassadors in the community, and DHHS looks to them as experts in the field. She stated that she needs their input to prepare talking points for anticipated questions that may arise during the legislative session. A handout was given about how to develop and Elevator Speech and how important it is to be clear and concise when responding.

 
Lori Breslow presented three questions and solicited the Board’s responses below:

1. What can those with BEI Basic “interpret”?

· Entry level
· Novice
· 1 on 1 situations
· Social settings; need to be able to control the situation (no Medical interpreting)
· No technical jargon, phrases
· 70% accuracy; interprets 110 WPM
· 30% errors in interpretation

2.  Why is it so easy for interpreters to mess up when working with ASL as opposed to spoken language?

· Different modality
· Sign vs Spoken
· Visual vs Auditory
· English is Linear – ASL is spatial
· Language relates to culture
· Process time reduced because most interpreting is simultaneous
· Limited access to the language in the community
· Spoken language tend work only in first language
· ASL work both in 1st, 2nd, language
· Many dimensions of ASL interpreting – facial grammar, mime, language, etc.
· Physical requirements – must be able to use upper body, facial grammar, etc.
· Different parts of brain used to interpret – ASL/Spanish

3. What if asked why we can’t partner with RID, what is the best response? (without seeming unprofessional)
· RID is a member-based organization and is governed by the members
· BEI is a state-governed organization and operated by the State of Texas
· RID focuses on members
· BEI focuses on citizens, and offers consumer protection

There was much discussion as the responses were being provided. Dr. Sturkie stated it is important to develop a good marketing tool. 


11:53 a.m. the meeting was paused for a break and returned to open session at 12 noon. 









6. a. Old Business – DHHS Rules Review – Lori Breslow

The last meeting we have worked on the language regarding IL and MI. What happens when person moves to TX from one of these states. The CEU requirements may be differ
 Person already certified under our BEI does not have to test again. 

We had to change the rules and add all of the certificates that we award. No other significant changes. Will be submitted to DARS Council on November 2, 2012, then will be filed at Texas Register for 60 days. 



6. b. Survey efforts update regarding Bachelor degree discussion – Lori Breslow

The survey was developed from board discussion during the June 21, 2012 meeting. When the document is finalized it will be sent to the board for review. The purpose of the survey was to solicit information relative to increasing the education level to a Bachelor’s degree. There is also opposition to this as well. Hopefully the survey offers a clear perspective from currently certified interpreters. 

Angela Bryant presented an update regarding incoming TEP applications and the number of applicants tested since the education requirement was implemented. The numbers have decreased.

Sharon Hill and Lori Breslow discussed some statistics reported by the state of Texas that there are 913,000 deaf individuals, that means with roughly 1600 certified interpreters that 1 interpreter for every 570 deaf consumers, which mean we are at a huge deficit. 

Connie Sefcik-Kennedy shared some statistics she received from the RIT since she is an alumnus.
 

6. c. Educational Interpreting Performance Assessment (EIPA) – Dan Diffee

Dan Diffee provided a handout about the EIPA and gave a presentation on the process.  He is a Local Test Administrator (LTA) and has administered the test to about 20 candidates and a few have failed the BEI. From his experience in order for a candidate to achieve the Level 4 in EIPA that RID and the state of Texas requires, the candidate needs to have minimum skills as a Level III interpreter. They are rated 0-5. You can get any score in between.

Test candidates are allowed to choose ASL, PSE, or MCE. Then they are scored on Expressive and Receptive sections. When results are reported it states that the evaluation is only for the system noted and does not imply skills of other language selected. So someone could score high using MCE and have zero ASL skills or vice versa. 

Once certified the school districts aren’t asking them to be certified. Sharon Hill asked that after obtaining certification you are able to work. Dan agreed. He further stated that Texas does not recognize EIPA alone, one must get a 4.0 and join RID then TX will recognize a certified member of RID.
Connie Sefcik-Kennedy asked about schools hiring EIPA certified people. Dan explained that schools can only hire if the individual is a certified RID member. There is nothing in TX law that requires EIPA.

Yolanda Chavira asked if CEUs are required. Dan replied that EIPA does not require CEUs. As an RID member, there are no CEU requirements because the individual is not certified by RID. 

Connie Sefcik-Kennedy clarified about a person has a EIPA 3.5, then the schools should not hire. Dan stated the person is considered ineligible because they do not meet the 4.0 requirement to be an RID certified member.

Lori Breslow thanked Dan for his overview because it provided answers to a question that Angela was concerned about relative to the current certification requirements for Trilingual candidates. A lot of applicant prospects only hold EIPA and EIPA is not accepted to meet the certification requirement. Based on the presentation it is not necessary to change policy.

7. Discussion of date, time and location of future meetings

No discussion.

8. Announcements

No announcements. 

9. Adjourn

[bookmark: _GoBack]Meeting adjourned at 1:30 p.m.

  




BEI Master PT Research
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