Friday, March 2 – 10:00 a.m. – 1:30 p.m.

DARS DHHS 

4900 N. Lamar Blvd., Suite 3501
Austin, TX 78751

      

AGENDA

A. Call to Order and Roll Call – Allison Randolph, Chair 

B. Welcome Lori Breslow, DHHS Director – Allison Randolph

C. Public Comment

D. Approval of Minutes – Meetings of November 4, 2011

E. Reports

1.  Chairperson’s Report – Allison Randolph

2.  BEI Staff Report – Angela Bryant
3.  Deaf Interpreter Task Force – Kristin Lund

F. New Business 

1. Discussion and recommendations concerning BEI Retired Status policy

2. Review and discussion regarding a request for renewing an expired certificate 
3. Discussion of confidential BEI testing materials (Closed Session) 

4. Review a complaint against a BEI certified court interpreter and discussion of possible disciplinary action (Closed Session) 

G. Old Business

1. Discussion and recommendations for acceptable on-line CEUs
H. Discussion of date, time and location of future Advisory Committee meetings
I. Announcements
J. Adjourn
BEI Staff Report

March 2, 2012

Since the November 4, 2011 meeting, the following BEI program activities have occurred:

1. A denial letter was mailed to Robert Helms, which included information regarding entitlement to an administrative hearing. The deadline for requesting the hearing was November 11, 2011. No request was received.
2. A letter was sent to Roy Nye regarding the decision regarding his extension request. To date no response or CEUs documentation has been received. 
3. Staff initiated process to amend rules, §109.228, Qualifications and Requirements for Board for Evaluation of Interpreters (BEI) General Certificate or Certification. The proposed amendments will be posted in the February 24th issue of the Texas Register for a 30 day comment period. The possible effective date is early May.  (See Attachment A)
4. DARS DHHS web site updates:

a. TX BEI Pass-Fail rates for FY 2011 (See Attachment B)

b. FAQs (See Attachment C)

c. BEI-Proctored TEP Dates and Locations

d. BEI Advisory Board Member List – all requests for reappointments have been submitted for approval and the web site will be updated accordingly.

5. Staff is in the process of initiating a BEI forms, and policies revision project:

a. Updating BEI forms to include specific requirements, i.e., submission of an official transcript, copy of ID, etc. In addition to other minor revisions for clarity purposes.

b. Chapter 1 – revise applicable sections that staff has identified as needing revision. HHSC is adopting a new Reasonable Modification Policy, so we need to ensure that our policies are compliant.

6. The Deaf Interpreter Test Development Project is set to begin in early April. Dr. Gonzalez and her team will be in contact with the expert panel members soon regarding the scheduling of the first meeting via video conferencing. To date the expert panel is to include: Connie Sefcik-Kennedy, Ann Horn, Kristin Lund, Ritchie Bryant and ?? Representatives from IL and MI will be included in the discussions. 

7. As of February 24, 2012, there are 115 candidates who are on the list to take a BEI performance test. This is significant considering that in previous years most candidates have been tested within 2-3 months of their application date. Staff is planning additional testing dates at the Austin site (DHHS), and is considering adding one day for the upcoming San Antonio site. This increase of applications is attributed to the new eligibility requirements. Following is a breakdown of candidates by level:

a. Basic – 84 (85% of applications were received in December, 2011)
b. Advanced – 18

c. Master – 9

d. SEE - 4

Attachment A

Preamble
The Texas Health and Human Services Commission (HHSC), on behalf of the Texas Department of Assistive and Rehabilitative Services (DARS), proposes amendments to its rule in Title 40, Part 2, Chapter 109, Office for Deaf and Hard of Hearing Services, Subchapter B, Board for Evaluation of Interpreters (BEI) General Certificate or Certification, §109.228, Qualifications and Requirements for Board for Evaluation of Interpreters (BEI) General Certificate or Certification; and amendment to the title of Subchapter B, to “Board for Evaluation of Interpreters (BEI) General Certificate”.

Specifically, DARS is proposing to amend §109.228, to further clarify and expand the qualifications and requirements an individual must have to take a BEI interpreter certification examination and to hold a BEI certification.  The amendments also add college or university education requirements and provides for exemptions from those requirements for current BEI certificate holders.  DARS is also proposing amending the title of the subchapter to reflect the name of the certificate that is issued.
This amended rule and subchapter title are being proposed under the authority of Texas Human Resources Code, Chapters 81 and 117.
Mary Wright, DARS Chief Financial Officer, estimates that for each year of the first five years that the proposed amended rule is in effect, there will be no foreseeable fiscal implications for state or local governments’ costs or revenues because of enforcing or administering the proposed rule.  She has determined there is no probable economic cost to persons who are required to comply with the proposed amended rule. 

Ms. Wright also has determined that for each year of the first five years the proposed amended rule is in effect, the public benefit anticipated because of the proposed amended rule will be greater clarification of the qualification requirements for BEI certification and expansion of the educational background of BEI certificate holders, which will improve the level of capabilities of interpreters and the services they provide to the community of persons who are deaf.

Additionally, in accordance with Tex. Gov’t Code §2001.022, Ms. Wright has determined that the proposed amended rule will not affect a local economy, and, therefore, no local employment impact statement is required.  Finally, Ms. Wright has also determined that the proposed amended rule will have no adverse economic effect on small businesses or micro-businesses. 

The amended rule and subchapter title are proposed pursuant to HHSC's statutory rulemaking authority under Tex. Gov’t Code, Chapter 531, §531.0055(e), which provides the Executive Commissioner of HHSC with the authority to promulgate rules for the operation and provision of health and human services by health and human services agencies. 

Written comments on this proposal may be submitted within 30 days of publication of this proposal in the Texas Register to Nancy Mikulencak, Rules Coordinator, Texas Department of Assistive and Rehabilitative Services, 4800 North Lamar Boulevard, Suite 150-A-2, Austin, Texas, 78756 or electronically to DARS.Rules@dars.state.tx.us.
TITLE 40. 
SOCIAL SERVICES AND ASSISTANCE

PART 2. 
DEPARTMENT OF ASSISTIVE AND REHABILITATIVE SERVICES

SUBCHAPTER B. 

BOARD FOR EVALUATION OF INTERPRETERS (BEI) 







GENERAL CERTIFICATE [OR CERTIFICATION]
§109.107. Trilingual Interpreter Services, Obtaining Documents and Information from the Office. (No change.)
§109.205. Registry of Qualified Interpreters. (No change.)
§109.207. Guidelines Concerning Qualification of Interpreters. (No change.)
§109.221. Board for Evaluation of Interpreters. (No change.)
§109.223. Provisional Certificate. (No change.)
§109.225. Compensation of Evaluators. (No change.) 

§109.227. Certification.(No change.)
§109.228. Qualifications and Requirements for Board for Evaluation of Interpreters (BEI) General Certificate [or Certification].
(a) To apply for or to take any examination for a BEI General Certificate [or BEI General Certification], an applicant must: 

  (1) be at least 18 years old; 

  (2) possess a high school diploma or its equivalent; 

  (3) not have a criminal conviction that could [would] qualify as grounds for denial, probation, suspension, or revocation of a BEI certificate [certification], or other disciplinary action against any holder of a BEI certificate; [and] 

  (b[4]) To be eligible to take the written Test of English Proficiency, an applicant must meet all the criteria in (a) and possess at least 30 credit hours from an accredited college or university, with a cumulative GPA of 2.0 or higher. [commencing on or after January 1, 2012, must possess at least an Associate degree from an accredited college or university. ]
(c) To be eligible to take a BEI performance test, an applicant must meet all the criteria in (a) and (b) and possess an associate degree and/or a minimum of 60 credit hours from an accredited college or university, with a cumulative GPA of 2.0 or higher.

(d[b]) A BEI certificate holder must: [To be awarded or to continue to hold a BEI General Certificate or BEI General Certification, an individual or certificate holder must: ]

  (1) be at least 18 years old; 

  (2) possess a high school diploma or its equivalent; 

  (3) not have a criminal conviction that could [would] qualify as grounds for denial, probation, suspension, or revocation of a BEI certification, or other disciplinary action against any holder of a BEI certificate; and 

  (4) pass the requisite examination for the certification level sought, which includes: 

    (A) Test of English Proficiency; and 

    (B) the requisite performance examination; and 

  (5) except as provided in §109.228 (e) and (f) below, possess an associate degree and/or a minimum of 60 credit hours from an accredited college or university, with a cumulative GPA of 2.0 or higher. [commencing on or after January 1, 2012, must possess at least an Associate degree from an accredited college or university.]

(e) A BEI certificate holder who holds an active and valid BEI certification awarded as a result of proceedings initiated prior to January 1, 2012, is exempt from the educational or degree requirements in §109.228 (b), (c) and (d), as long as the BEI certification remains active and valid.

(f) A BEI certificate holder who holds an active and valid BEI certification awarded as a result of proceedings initiated prior to January 1, 2012, and who applies for an additional BEI certification level after January 1, 2012, may be exempt from the educational or degree requirements of §109.228 (b), (c) and (d), if, at the time the certificate holder applies for, takes, and passes any BEI examination for the additional certification, the BEI certificate holder:

(1) has an active and valid BEI certification that is fully compliant with BEI’s annual certificate maintenance and five-year certificate renewal rules and requirements; 


(2) is not under any type of active or pending disciplinary action from BEI/Office for Deaf and Hard of Hearing Services; and


(3) satisfies all other rules and requirements applicable to the additional BEI certification level sought.

§109.229. Administration of Examination for Court Interpreter Certification. (No change.)
§109.231. Validity of Certificates and Recertification.(No change.)
§109.233. Certificate Renewal. (No change.)
§109.235. Continuing Education Programs.(No change.)
§109.237. Disciplinary Actions.(No change.)
Attachment B
Texas Board for Evaluation of Interpreters

Pass-Fail Rates 
(September 1 - August 31)

Table 1: (New BEI Testing System Implemented September 1, 2007)

	BEI Test of English Proficiency (TEP)
	FY

2011
	FY 

2010
	FY 

2009
	FY 

2008
	FY 

2007

	Number of TEPs Administered
	545
	451
	373
	478
	359

	Number of TEPs Passed
	292
	272
	199
	273
	230

	Number of TEPs Failed 
	253
	179
	174
	205
	129

	Pass Rates
	54%
	60%
	53%
	57%
	69%

	BEI Performance Tests
	FY

2011
	FY 

2010
	FY 

2009
	FY 

2008
	FY 

2007

	Number of Basic Tests Administered
	212
	194
	189 
	194
	94

	Number of Basic Certificates Awarded
	99
	71
	73 
	58
	28

	Number of Basic Tests Failed 
	113
	123
	116
	136
	66

	Pass Rates
	47%
	37%
	39%
	30%
	30%

	Number of Advanced Tests Administered
	95
	92
	96
	91
	35

	Number of Advanced Certificates Awarded
	27
	29
	28
	27
	10

	Number of Advanced Tests Failed
	68
	63
	68
	64
	25

	Pass Rates
	28%
	32%
	29%
	30%
	29%

	Number of Master Tests Administered
	33
	16
	17
	23
	5

	Number of Master Certificates Awarded
	20
	8
	5
	8
	1

	Number of Master Tests Failed
	13
	8
	12
	15
	4

	Pass Rates
	61%
	50%
	29%
	35%
	20%


Attachment C

(Prepared by Chelsea Timmons)
What are the eligibility requirements to become a certified interpreter?
You must

• be at least 18 years old; and

• not have a criminal conviction that could be grounds for denial, suspension, revocation, or  other disciplinary action; and

• possess at least an associate degree from an accredited college or university; and

• pass the requisite examination for the certification level sought, which may be


• the Test of English Proficiency (TEP), or


• a performance test.

What do I send with my application for testing?
Along with your testing application for the TEP or a performance test, you must send a copy of your photo ID, an official college transcript, and a check, cashier’s check, or money order for the testing fee. All applications must be sent to DARS-DHHS PO BOX 12904 Austin, TX 78711. Do not send applications to our physical address. 

Can I fax a copy of my college transcript for verification that I meet the educational requirement?

No, an official transcript from the college or university must be mailed with your application. Copies are not accepted.

I am working towards my Bachelor’s degree and I currently have 100+ college credits, but do not possess an associate degree. Does this mean I do not meet the educational eligibility requirement?

DARS-DHHS realizes that those working towards a higher degree at a college or university may not possess an associate degree, but may possess an equivalent number of college credits. For that reason, we will accept an official college transcript that verifies at least 60 credit hours earned with a GPA of 2.0 or higher. 

I have a criminal conviction. Am I automatically ineligible to apply for testing?
Each case is reviewed on an individual basis. Please read Chapter 2 of BEI policies regarding criminal convictions at www.dars.state.tx.us/dhhs/bei/default.htm. 

What costs are incurred for certification?
The cost for the TEP exam is $75 and is paid directly to DARS DHHS. Additionally, most test sites charge a proctoring fee which is paid directly to the proctor or testing center that administers the TEP to you. If the exam is proctored by a BEI staff member, a proctoring fee does not apply. The nonrefundable testing fees for the TEP and performance tests are showing in the following table:

	     Certification Test
	     Applicable Fee

	Test of English Proficiency
	$75

	Basic Performance Test
	$125

	Advanced Performance Test
	$150

	Master Performance Test
	$175

	Level III-Intermediary Performance Test 
	$50

	Level V-Intermediary Performance Test
	$50

	MSS Performance Test 
	$80

	OC:B Performance Test
	$80

	OC:C Performance Test 
	$100

	OC:V Performance Test
	$50

	SEE Performance Test 
	$80


 In addition to testing fees and proctor fees, you should be prepared to pay for travel arrangements should you travel outside of your immediate area for an exam. 

Where can I obtain a testing application?

All forms are accessible at www.dars.state.tx.us/dhhs/dhhsforms.shtml. 

Where can I find detailed information on how to apply for the TEP and performance tests?

DARS DHHS has created informative pages on our website for the TEP and performance testing process. Visit the TEP information page here: http://www.dars.state.tx.us/dhhs/beiengprof.shtml and visit the performance test information page here: http://www.dars.state.tx.us/dhhs/beiperformtests.shtml
What study tools do you suggest using to prepare for the certification tests?
The BEI Study Guide for Interpreter Certification Candidates is available to you free of charge. You may download a copy on our website at http://www.dars.state.tx.us/dhhs/library/bei_study_guide.pdf or contact our office for a hard copy. You may contact us at bei@dars.state.tx.us with your name and address and your request for a study guide. The BEI Study Guide contains a TEP sample test, which will assist you in understanding the format of the examination. The sample test is not to be used as a review. Additionally, we recommend vocabulary building exercises and SAT/GRE prep courses and books. A few suggestions are:

· Rules of Grammar at http://www.grammarbook.com/english_rules.asp 

· Vocabulary building - A Word a Day http://wordsmith.org/awad/
· A Phrase a Week – http://www.phrases.org.uk?a-aphrase-a-week/index.html


I am not certified but I’d like to start at the advanced level. Is this allowed?

You must have passed the written TEP then you may apply in accordance with the following options: 

	Certification Status
	Performance Test Eligibility

	Not certified



BEI Level I, BEI Level II, Signing Exact English (SEE), Morphemic Sign System (MSS)
	
Basic Level

	BEI Level I, Basic, Level II, Level III, Level IV, Level V



RID Comprehensive Skills Certificate (CSC), CI or CT, or CI/CT 



NAD-RID NIC or Advanced 
	
Advanced Level

	BEI Level III, Level IV, Level V, OC:C, or Advanced



RID CSC, CI/CT 



NIC Advanced or Master
	
Master Level 

	Not certified and the applicant is deaf
	Level III Intermediary

	Level III Intermediary
	Level V Intermediary

	Level I Oral
	Oral Certificate: Basic (OC:B)

	Level I Oral or OC:B
	Oral Certificate: Comprehensive (OC:C)

	Not certified and the applicant is deaf
	Oral Certificate: Visible (OC:V)


When and where is the performance test administered?

DARS DHHS has agreements, which are subject to change, with numerous sites for annual testing sessions. The sites and dates for testing are available online at www.dars.state.tx.us/dhhs/beisites.asp. 

After I take an exam, when can I expect the results?
TEP results are mailed to you within 30-45 days of the date you tested. In some instances the turnaround time may be sooner, but we ask that you allow 30 days for processing.

Performance Test results are mailed to you within 120 days of the date you tested. 

All results are mailed via regular mail and are not released via phone, email, or fax. If you need to complete the process within a specific time frame, we suggest that you apply in advance to give yourself ample time to take the examination and await the results.

If I fail an examination, how long must I wait before I can retest?

You must wait six months between examination dates.

When is the oral certification test administered?
This test is administered before a panel of raters because of the specialized nature of the oral interpreting process.  Therefore, at least 5 individual candidates are needed to schedule a test date. Please contact Angela Bryant at bei@dars.state.tx.us for more information.

Questions About BEI Test Validity:

Which theory did the University of Arizona, National Center on Interpretation, Testing, Research and Policy (UA NCITRP), and DARS use to create the BEI Test of English Proficiency (TEP)?

The overall approach followed by the UA NCITRP and DARS to develop and administer valid and reliable testing instruments is thoroughly outlined in the following references:

American Educational Research Association. (1999). Standards for educational and psychological testing. Washington, DC: American Psychological Association.

Bachman, L., and Palmer, A. (1996). Language testing in practice. Oxford: Oxford University Press.

Additional information specific to the validity and reliability of the TEP can be found in the following online sources:

Candidate Study Guide
Validity/Reliability Report
What is the grade level of the TEP, and what is the purpose of having it at that level of literacy?

The grade level of the TEP is from the 11th to 12th grade. An extensive analysis of the job and language tasks performed by ASL/English interpreters documented that competent interpreter require a minimum English proficiency at the 11th to 12th grade level. Candidates who pass the TEP are then eligible for the more rigorous performance tests, which assess their ability to competently interpret in settings representative of authentic job and language tasks.

Is there a reason for completing the TEP in 75 minutes?

“Speededness” is a typical component of language proficiency tests, and especially certification tests, because it adds an element of difficulty reflective of language use in the real world. The TEP time limit was established through pilot testing, and reflects how long it takes even low-scoring candidates to complete the TEP.

I failed the TEP by one point. Why aren’t allowances given to address close scores such as this?

Typically, the passing score for a high-stakes examination like the TEP is set between 75% and 80% (score of 60-64 for the TEP). However, to be especially fair to candidates and ensure that more candidates were eligible to take the performance test, the passing score for the TEP was set at 69%, or 55 points, which is five points below the 75% cut off of 60 points.  This accommodation is referred to as a “passing band” of 55-60, and there is a high degree of confidence that a candidate who fails by one point (54) has not demonstrated the requisite minimum proficiency to pass the exam. Candidates who are this close to passing are encouraged to analyze their subsection scores and engage in intensive study of grammar, vocabulary building, and testing strategies using the references found in the BEI Study Guide for Interpreter Certification Candidates.
What are the certificate equivalences for the previous BEI testing system to the new testing system? 
The previous BEI testing system and the new BEI testing system are separate. DHHS has not determined certificate equivalences.
Does DHHS recognize NIC certification for reciprocity purposes? 
DHHS recognizes that the NIC certifies interpreters at varying levels of skill. However, since a study of both certification systems has not been conducted we are unable to determine certificate equivalencies. 
I have taken and passed other English Proficiency exams, including the RID and NIC written tests. Does this mean I still have to take the BEI Test of English Proficiency?

Yes. All testing candidates for the Texas BEI certification must take and pass the requisite exams, which includes the Test of English Proficiency (TEP). 

How do I contact the BEI office to answer additional questions?
For questions regarding interpreter testing processes, dates, fees, annual certificate maintenance, policies, certificate expiration and reinstatement, continuing education units for five-year renewal, or for filing a complaint against an interpreter, we can be reached at bei@dars.state.tx.us,  512-407-3250 voice,  or 512-410-1386 videophone. When calling, ask for a member of the BEI department.

