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1. Call to Order and roll call – 1:10 p.m. by Sharon Hill, BEI Chair.

Roll Call
Angela Bryant, BEI Staff  
Barbara Lazard-Hernandez, DARS Assistant General Counsel, BEI 
Sylvia Hardman-Dingle, DARS General Counsel
Lori Breslow, DHHS Director
Allison Randolph, BEI Board Member
Dr. Cynthia Sturkie, BEI Board Member, Secretary
Yolanda Chavira, BEI Staff 
Connie Sefcik-Kennedy, BEI Staff
Roger Brown, BEI Board Member
Kristin Lund, BEI Board Member
Dr. Marcus Myers, BEI Board Member
Sharon Hill, BEI Board Member, Chair
Randi Turner, Interpreter
Jamie Jones, Interpreter

Absent Member
Dan Diffee, BEI Board Member, Vice Chair

2. Public Comment – None given.

3. Approval of Minutes – February 8, 2013

Allison Randolph moved to approve the minutes as submitted. Dr. Marcus Myers seconded. Motion passed.

4. Reports

4. a. Chairperson’s Report

Sharon Hill presented four items for the Board’s consideration. First, she expressed a desire to help test taking candidates understand the information provided in the results letter. She stated that a lot of candidates don’t know how to use the information to identify their strengths and weaknesses. She handed out a draft of the current letter with her suggested changes which were minor. The goal is to reduce the number of calls that staff receives to explain the contents of the results letter. Roger Brown asked about costs, he doesn’t want to see DARS DHHS incur additional costs with regard to having staff reproduce information that is already available on the study guide, which is online. He suggested adding a section the letter to refer candidates to specific pages to find more information. Connie Sefcik-Kennedy suggested a brochure that explains about scoring process and provides the definition for Objective and Subjective scoring.



Angela Bryant summarized the discussion and stated if all members are in agreement, staff will explore developing a brochure per Connie Sefick-Kennedy’s suggestion, or as an immediate solution develop a one page document to enclose with results that has definitions for Objective and Subjective, including specific references to the Study Guide per Roger Brown’s suggestion, Angela Bryant will contact the University of Arizona to confirm the suggested changes are acceptable. Allison Randolph commented on TEP letter and asked the staff to check for accuracy as it relates to the education requirements. Angela Bryant made a note for staff to double check the TEP results letter. 

Second item is related to electronic news. Sharon Hill stated there is a lot of misinformation that circulates among interpreters. Since the BEI doesn’t have a way to distribute information other than on the website she suggests presenting an effort by BEI to alleviate confusion and promote good will. I found a website this very cheap. Sharon prepared a draft of what the newsletter would look like and requested the board’s thoughts and input. Roger Brown asked Lori Breslow if DHHS has the resources to do this on a monthly basis. Lori Breslow stated that this wouldn’t be monthly and agreed that this type of mailing would be beneficial because of the misinformation that exists. Dr. Myers asked if DHHS has a webmaster. Angela Bryant clarified that this would require approval from the DARS CPER (Center for Policy and External Relations), which is expected soon. Angela agrees this is a good way to circulate information. Sharon hopes that all stakeholders can have access this information, like agencies, noncertified interpreters, or trainings that are supported by DHHS. She shared that numerous workshops that are being developed and advertised to help candidates pass the BEI. This concerns her greatly and believes if the BEI can disseminate information on a quarterly or every six month basis will be beneficial. Angela doesn’t see this as a burden and desires to keep people up to date. Roger Brown supports, he just doesn’t want the staff to be overwhelmed. Kristin Lund supports the suggestion.  

Third item relates to interpreter training programs (ITP). Sharon Hill explained that when ITP graduates or students do not pass the BEI the majority of the blame is directed at the BEI; some of the ITP directors agree. BEI doesn’t have a pamphlet that lists what an ITP student needs. Sharon stated that she isn’t proposing to teach to the test, but researched and found some examples from other licensing agencies to give an illustration. She used a checklist for massage therapists that listed the Knowledge, Skills, and Abilities required for that profession. Roger Brown asked how a checklist differs from the information already provided in the BEI study guide. Allison Randolph supports the idea of creating a checklist, but her observation over the last seven years is that many ITPs have not modified their curriculum with the information provided in the study guide. Allison shared that she attended a Sight Translation workshop during preconference, and was amazed to learn that 50 percent of the students had no knowledge about this section, which meant it isn’t being taught in the programs. 

Sylvia Hardman-Dingle asked if feasible to publish passing rates of ITP graduates. Angela Bryant stated that in previous years she was responsible for reporting these statistics to the Texas Higher Education Coordinating Board (THECB), but that was discontinued in 2007. 

Dr. Myers brought up the issue of aptitude. The BEI doesn’t have anything that verifies if a student or test candidate has the ability to learn interpreting. Allison Randolph agrees that empowering the student is important and suggested adding to the student handbook A Checklist stating, “This is what you need the basic skills and competencies you need for taking the Basic test.” Students can use this to hold their programs accountable. 

Angela Bryant asked if the Board is responsible for developing the checklist. Sharon and Allison replied yes, with some input from the ITP Special Interest Group (SIG). Kristin Lund raised the issue of how the focus is on hearing interpreters, will something similar be developed for deaf interpreters? We need to speak to ITPs about deaf interpreters there is nothing available. There needs to be interest for that. Where is our advocacy for that? Sharon Hill agreed. Roger Brown feels strongly that candidates need to be responsible enough to read the study guide. This proposal is a lot of added work that won’t produce good results. Allison Randolph agrees that people will use the information and provided an example of her students getting creative with the study guide to become familiar with the content. Sharon Hill is concerned about the students who are in programs that do not introduce the material in the study guide. 

The discussion was tabled. 

4. b. Director’s Report

Lori Breslow reported the following:

· The new DARS Commissioner has been named; she is Veronda Durden and will begin on July 1. She has a strong background in regulation and I suspect that because of that the BEI will follow some of those regulatory tendencies. 
· I had a meeting with new RID Executive Director, Shane Feldman and Julie Schaefer. They came to my office on June 15. Shane brings a lot of experience from NAD he has a strong relationship with different chapters and has brought that concept to RID. He intends to do more advocacy. He is big on partnerships. We discussed BEI and RID and agree that there are differences between the two and to determine. We agreed to develop talking points about why BEI and RID are not comparable. Mr. Feldman asked about TSID’s intentions to present a motion for RID to recognize BEI certificates. I explained that we aren’t ready to move forward with that proposal. Roger Brown added that he met with Shane as well and had the similar discussions. There was more discussion about MO and their certification system. 
· DHHS was successful during the session. All together we got about $450,000 of additional funding. We will be very busy. Will get $100,000 for resource specialist program, $200,000 for test development, and about $123,000 for training and education. 
· We are working on an RFP to get proposals for the resource specialist program. Next we will develop an RFP for developing a performance test for court interpreters that must be completed by the end of fiscal year 2014. Then the medical interpreting test must be developed in 2015. 
· Randi Turner will be working on providing training to non-certified individuals with the funds received. If the licensure bill is brought up again we believe we will be better prepared to answer questions from the legislators. Through Randi and her work she will be collecting data over the next few years. Dr. Sturkie asked if Randi’s training will include people who already have an associate degree since it is a prerequisite. Lori Breslow stated it will be the same requirements for everyone and that webinars are being planned. 

· David Myers held a meeting to provide an update on the licensure bill and plans to try again in two years. 


 

· The BEI is undergoing a special projects audit initiated by DARS. The purpose was to do a risk analysis of the program in anticipation of the licensure bill passing to ensure the program had the necessary procedures in place.
· Not official, but MO has approached DHHS about licensing the BEI test. The new director Ernest Garrett has stated that it appears that they will receive funding. Roger Brown reported that MO did receive appropriations.

4. c. BEI Staff Report

Angela Bryant gave a brief update on testing activities since the last meeting in February. 
· Since March 12 testing sessions have been administered for the general testing including candidates from California and New York who took the trilingual tests. There will be about 16 more sessions between now and the end of the fiscal year, August 31, 2013. She stated that Connie Sefcik-Kennedy has begun updating the calendar for FY 2014.
· Randi Turner is conducting numerous training activities at Big Spring.
· DHHS is receiving requests from Florida, New Mexico, DC, and Puerto Rico to have the BEI administer the Trilingual tests in these areas. Lori Breslow is investigating with the DARS administration if it is permissible to use state funding to travel outside of Texas for testing. We will report back our findings. In the interim I have suggested that these states send a group of candidates to Texas to be tested. 

Barbara Lazard-Hernandez asked if there is a charge for the trainings. Randi Turner was asked to step out of the interpreter role to respond to the question. Jamie Jones assumed the interpreting role. Randi handed out brochures and stated that CEUs are given to certified participants, but not to pre-certified participants. She proceeded to provide information about the summer training activities at Big Spring.  

4. e. Medical Interpreting Update

Randi Turner gave an update from the advisory committee on Qualifications of Healthcare Translators and Interpreters. She stated that the committee recommends requiring certification and established a training requirement. Now the committee is working on the required number of hours. This committee has done a lot of research and when the time comes to develop the medical interpreter test much of the work has already been done. Randi informed the BEI advisory board that she will send notes from the last meeting. 

5. a. New Business – Review and discuss letter from Lynn Short regarding BEI testing

Angela Bryant presented a letter from Lynn Short in which concerns were expressed about not passing the BEI Basic performance test after having graduated from an interpreter training program. Angela explained that she had a telephone conversation with Ms. Short to listen to her concerns and offer resources such as the Fran Herrington-Borre Mentorship Program that TSID offers, advised of the summer training sessions that Randi Turner holds, and informed her to write a letter to the BEI advisory board to solicit additional suggestions. 

Allison Randolph stated that Ms. Short refers to Hygienist and Physical Therapist and that a lot of people don’t realize how competitive those programs are. Those programs seek the best applicants to enroll. In comparison to ITPs anyone can enroll into an interpreter training program.  

A suggested response was to inform Ms. Short that interpreter training programs should not be compared to competitive allied health and nursing programs because about 5% actually get into those programs. Sharon Hill explained the University of Houston’s entry requirements and added that a community college program is a starting point for possible entry into the workforce.  Sharon also suggested attending the TSID conference and asking for an analysis of her skills from a mentor. 

5. b. BEI Fees

Lori Breslow solicited the advisory board’s thoughts about increasing the BEI fees. The last increase was in 2007. Kristin Lund shared concerns of deaf interpreters not being called to interpret. Austin is an exception, but other cities do not want to pay for deaf interpreters. Roger Brown spoke of the poor economy and how interpreters residing in rural areas may not be able to pay more fees.  

Roger Brown stated a $20 increase is reasonable.  Lori Breslow thanked the board for their input. 

5. c. Discussion of future Board Vacancy Announcement

Angela Bryant solicited input from the board members to update the vacancy announcement. Roger Brown asked if this is for interpreter or for anyone. Kristin Lund stated that the vacancy should be open to a deaf interpreter as well. There was discussion about what rules require. Barbara Lazard-Hernandez clarified that current rule requires seven members. It was recommended to add “Intermediary after Level III, IV, V, and to remove participate in and provide prescribed training to BEI raters.”

1. DHHS Expectations and Duties for Members and Officers 

This discussion is tabled until a later date. 
	
2. Guidelines for complaint resolution

Lori Breslow explained the rationale for developing guidelines for complaint resolution. She stated that having peer reviews are beneficial. I need a baseline for you and myself. The board members change but I need consistency regardless who is on the board. I have gleaned information from other licensing agencies to create this document. 

· First, we will consider the severity of the problem. For example, the deaf consumer ordered a cheeseburger, but they got a hamburger instead. How serious is that?

· Next what is the economic harm caused by the violation? If Lori is at a meeting and the interpreter doesn’t voice my statement correctly. There is no real harm because you all know me and know that was not a comment that I would make. 

· Another topic is related to if the person repeatedly makes the mistake or if they are rehabbed. These are things that you should consider.

· A recommendation was made to add “action needed for the prevention of future violations.” 



6. Old Business

a. Deaf Interpreter Test Development

Lori Breslow reported that the first meeting will be held in late August or early September. David Myers has a list of subject matter experts to assist. More information will be forthcoming. 

        b. Closed Session

The board went into closed session at 3:03 p.m. The board returned to open session at 3:04 p.m. to discuss the next agenda item. Went into closed session at 3:09 p.m. the board returned to open session at 3:19 p.m.

8. Presentation to Allison Randolph

The staff and board members presented Allison with a plaque for her dedication and leadership as a BEI board member and chair. Allison is moving to TN in September. She served on the board since 2005 and will be greatly missed. Allison expressed appreciation for the presentation and has enjoyed working with all of us over the years.

 7. Next Meeting

The board proposed meeting on October 25, 2013.

9. Meeting adjourned at 4:00 p.m.
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