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Consumer Managed Personal Attendant Services (CMPAS)
Provider Standards
Standard 10 – Provider Standards
The team reviews this standard only once for the provider agency, and one person on the team completes this form one time.
Standards Criteria
Yes
No
a. Does the provider agency maintain a log of the complaints and make reviews of complaints accessible to the contract specialist?
 
Reference: Texas Administrative Code (TAC), Title 40, Part 1, Chapter 49, §49.305(k) and §49.309(c)
 
b. Were there complaints during the review period?
 
     If yes, complete the table below and then continue to item c.
     If no, skip item c.         
List any Texas Department of Aging and Disability Services (DADS) individuals with any complaints made during the review period by the individual/individual's representative or any other party on behalf of the individual. Do not list the complainant name, only the DADS individual's name. Attach additional pages as needed.
Individual Name
Date Complaint Received
Date Investigation  and Resolution Completed
Date Services Began (for initial cases)
Date of Most Recent Notification of Procedures
Date of Previous Notification of Procedures
Completed* Timely  
* Completed means:
     ● investigated and resolved in accordance with applicable licensure rules or, if no such rules, within five workdays of receipt of the complaint;
     ● obtaining the individual's/individual's representative's initials on individual-initiated complaints, or a witness's signature when the individual refuses to sign; and
     ● providing complaint procedures to the individual/individual's representative, in writing, no later than the time services began (for initial cases) and no more than 12 months between each notification (for ongoing cases).
Standards Criteria
Yes
No
c. Is there documentation that the provider agency:
 
     1. Investigated and resolved all complaints within 30 days after the contractor received the complaint?         
     2. Provided the following to each individual and legally authorized representative (LAR), orally and in writing, before or at the time the individual began receiving program services and at least every 12 months thereafter: (a) the procedures for complaints, (b) the telephone number of the DADS Consumer Rights and Services (CRS) hotline, and (c) an explanation that the DADS hotline may be used to file complaints with DADS?
Reference: 40 TAC §49.309(a)(2)(B) and §49.309(d)(e)
             If either c.1. or c.2. is marked No, Standard 10 is not met.
Special note.
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If any complaint received from a sample or a non-sample individual during the review period is not completed timely, mark No for either c.1. or c.2.,
as applicable.         
Do not include the findings for Standard 10 in determining the compliance level for the facility. Report Standard 10 findings separately in the Findings section of Form 3853, Contract Evaluation Summary.
Met
Not Met
Standard 10 is:
10.0.2.20120224.1.869952.867557
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