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Calendar Year 2016 Medicaid Dental Quality Performance Indicator Dashboard

. HHSC Frequency of
Performance Indicator requ n(.:y Source Data Source(s) Report Source(s)
Standard Reporting
I. Quality of Care
Annual Dental Visit
% of b 2-3 lled for at least 11 of th t Enroll t, Eligibility, .
% of members ( yrs) enrolled for at leas ?, e pas nr? ment, Eligibility,| | Quality of
12 months who had at least one annual dental visit 58% Annually EQRO Claims, & Encounter
) Care Tables
files
% of members (4 - 6 yrs) enrolled for at least 11 of the past Enrollment, Eligibility, .
. ] Annual Quality of
12 months who had at least one annual dental visit 76% Annually EQRO Claims, & Encounter
) Care Tables
files
% of members (7 - 10 yrs) enrolled for at least 11 of the Enrollment, Eligibility, .
o ] Annual Quality of
past 12 months who had at least one annual dental visit 78% Annually EQRO Claims, & Encounter
) Care Tables
files
% of members (11 - 14 yrs) enrolled for at least 11 of the Enrollment, Eligibility, .
. ] Annual Quality of
past 12 months who had at least one annual dental visit 74% Annually EQRO Claims, & Encounter
) Care Tables
files
% of members (15 - 18 yrs) enrolled for at least 11 of the Enrollment, Eligibility, .
o ] Annual Quality of
past 12 months who had at least one annual dental visit 65% Annually EQRO Claims, & Encounter
) Care Tables
files
% of members (19 - 21 yrs) enrolled for at least 11 of the Enrollment, Eligibility, Annual Quality of
past 12 months who had at least one annual dental visit 46% Annually EQRO Claims, & Encounter y
) Care Tables
files
% of members (6 - 35 months) who had at least one First Enrollment, Eligibility, .
N . . Annual Quality of
Dental Home Initiative visit 73% Annually EQRO Claims, & Encounter
) Care Tables
files
Preventive Dental Services
% of members (1 - 20 yrs) enrolled for at least 11 of Enroll Eligibil
' t Eligibility, .
the past 12 months who had at least one preventive nr? ment, EIBTY: [ Annual Quality of
. . P4Q Annually EQRO Claims, & Encounter
dental service during the measurement year Files Care Tables
THSteps Care Measures
a. Percent of members (1 year - 20 years) receiving exactly
one THSteps Dental Checkup per year
b. Percent of members (1 year - 20 years) receiving at least
two THSteps Dental Checkup per year Enrollment, Eligibility,
Combined Rate=0.5*rate of one checkup + Rate of at least P4Q Annually EQRO Claims, & Encounter | HHSC or Designee
two checkups Files
Based on recommended standards of THSteps dental checkup
visits (2 visits per year), the sub-measure of one checkup will
receive 50% of the weight of the sub-measure of at least two
checkups .
% of members (1 year - 20 yrs) receiving more than two Enrollment, Eligibility,
THSteps Dental Checkups per year N/A Annually EQRO Claims, & Encounter | HHSC or Designee
Files
% of new members (1 year - 20 yrs) receiving at least one Enrollment, Eligibility,
THSteps Dental Checkup within 90 days of enroliment P4Q Annually EQRO | Claims, & Encounter | HHSC or Designee
Files
% of members (6 - 9 yrs) enrolled for at least 6 continuous o
months who had at least one sealant service on one of the Enroliment, Eligibility,
P4Q Annually EQRO Claims, & Encounter | HHSC or Designee

permanent first molars during the measurement year

Files




HHSC

Frequency of

Performance Indicator . Source Data Source(s) Report Source(s)
Standard Reporting
% of members (10 - 14 yrs) enrolled for at least 6 o
continuous months who had at least one sealant service on Enrc?llment, Eligibility, .
one of the permanent second molars during the P4Q Annually EQRO Claims, & Encounter | HHSC or Designee
measurement year Files
Dental Quality Alliance: Sealants in 6-9 Years - % of
members (6 years - 9 years) enrolled for at least 6 o
continuous months who are at elevated risk for dental . Enrc?llment, Eligibility, Annual Quality of
caries and who had at least one sealant service on one of 27% Annually EQRO Claims, & Encounter Care Tables
the permanent first molars during the measurement year Files
Dental Quality Alliance: Sealants in 10-14 Years -% of
merr?bers (10 years - 14 years) enrolled fo'r at least 6 Enrollment, Eligibility, '
continuous months who are at elevated risk for dental . Annual Quality of
. . 18% Annually EQRO Claims, & Encounter
caries and who had at least one sealant service on one of Files Care Tables
the permanent second molars during the measurement
year
Dental Quality Alliance: Oral Evaluation - Percentage of o
. . Enrollment, Eligibility, .
enrolled children under age 21 who received a ] Annual Quality of
. . . L TBD Annually EQRO Claims, & Encounter
comprehensive or periodic oral evaluation within the il Care Tables
reporting year res
Treatment and Prevention of Caries
Dental Quality Alliance : Topical Fluoride - Percentage of Enrollment, Eligibility, .
. P . ] Annual Quality of
enrolled children aged 1-20 years who are at “elevated TBD Annually EQRO Claims, & Encounter
sl (i P . . Care Tables
risk (i.e. “moderate” or “high”) who received at least 2 Files
topical fluoride applications within the reporting year
Continuity of Care
Dental Quality A'Iliance: Care Cor'1tinuity— % of members (1- Enroliment, Eligibility, | ity of
20 yrs) enrolled in two consecutive years for at least 6 65% Annually EQRO Claims, & Encounter Annual Quality o

months in each year who received a comprehensive or

Il. Use of Dental Treatment Services

Files

Care Tables

% of members (1 - 20 yrs) enrolled for at least 11 of the

Enrollment, Eligibility,

Annual Quality of

Ill. Patient Satisfaction

Files

past 12 months who had at least one orthodontic service N/A Annually EQRO Claims, & Encounter
. N . Care Tables
during the measurement year Files
Dental Quality Alliance: Utilization of Services - % of I ligibili
members (0 - 20 yrs) enrolled for at least 6 months who Enroliment, Eligibility, Annual Quality of
. . o . N/A Annually EQRO Claims, & Encounter
received at least one dental service within the reporting Care Tables
% Files
year
Dental Quality Alliance: Treatment Services -- % of Enrollment, Eligibility, .

. Annual Quality of
members (0 - 20 yrs) enrolled for at least 6 months who N/A Annually EQRO Claims, & Encounter Care Tables
received a treatment service within the reporting year * Files
Dental Quality Alliance: Total Amount Paid Per-Member Enrollment, Eligibility, .

. . Annual Quality of
Per-Month for Dental Services * N/A Annually EQRO Claims, & Encounter

Care Tables

% of members satisfied with dental services and providers
%k

86%

Biennially

EQRO

Enrollment &
Eligibility Files;
Member survey

CAHPS Survey
Report




Performance Indicator ali 15 PR ]

Source Data Source(s Report Source(s
Standard Reporting (s) p (s)

This measure is a P4Q measure. Please refer to the UMCM Chapter 6.2.13 for additional details on the incremental improvement

P4Q goals
TBD Indicates HHSC has not yet established a standard for the performance indicator
N/A

Indicates this measure are calculated for monitoring purposes only and are not given a standard

*

For utilization and cost measures, higher or lower rates are not necessarily indicative of better or worse performance

* %

Because dental member surveys are conducted every other year, there will not be results for 2016 to compare to this standard




Calendar Year (CY) 2015 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC Standard

Frequency of
Reporting

Source

Data Source(s)

Report Source(s)

l. Quality of Care

Annual Dental Visit

% of members (2 - 3 yrs) enrolled for at least 11 of the

Dental Home Services visit

Preventive Dental Services

ast 12 months who had at least one annual dental visit 56% Annually EQRO Enrollment, Eligibility, Claims, & | Annual Quality of Care Tables
P Encounter files
% of members (4 - 6 yrs) enrolled for at least 11 of the R . .
ast 12 months who had at least one annual dental visit 77% Annually EQRO Enrollment, Eligibility, Claims, & [ Annual Quality of Care Tables
P Encounter files
% of members (7 - 10 yrs) enrolled for at least 11 of the T . .
ast 12 months who had at least one annual dental visit 79% Annually EQRO Enrollment, Eligibility, Claims, & | Annual Quality of Care Tables
P Encounter files
% of members (11 - 14 yrs) enrolled for at least 11 of the N . .
ast 12 months who had at least one annual dental visit 74% Annually EQRO Enroliment, Eligibility, Claims, & [ Annual Quality of Care Tables
P Encounter files
% of members (15 - 18 yrs) enrolled for at least 11 of the T . .
ast 12 months who had at least one annual dental visit 64% Annually EQRO Enrollment, Eligibility, Claims, & | Annual Quality of Care Tables
P Encounter files
% of members (19 - 21 yrs) enrolled for at least 11 of the - . .
ast 12 months who had at least one annual dental visit 47% Annually EQRO Enroliment, Eligibility, Claims, & [ Annual Quality of Care Tables
P Encounter files
% of members (6 - 35 months) who had at least one First T . .
73% Annually EQRO Enrollment, Eligibility, Claims, & | Annual Quality of Care Tables

Encounter files

% of members (1 - 20 yrs) enrolled for at least 11 of the

Enrollment, Eligibility, Claims, &

a sealant on a permanent first molar tooth within the
reporting year.

past 12 months who had at least one preventive dental 85%*** Annually EQRO £ ter Fil Annual Quality of Care Tables
service during the measurement year neounter Fiies
THSteps Care Measures
a. Percent of members (1 year - 20 years) receiving
exactly one THSteps Dental Checkup per year
b. Percent of members (1 year - 20 years) receiving at
least two THSteps Dental Checkup per year 659+ * Annually EQRO Enrollment, Eligibility, Claims, & HHSC or Designee
Combined Rate=0.5*rate of one checkup + Rate of two Encounter Files
checkups
Based on recommended standards of THSteps dental checkup
visits (2 visits per year), the sub-measure of one checkup will
receive 50% of the weight of the sub-measure of two checkups.
% of members (1 year - 20 yrs) receiving more than two Enrollment, Eligibility, Claims, &
TBD A Il EQRO ! ! ! HHSC or Desi

THSteps Dental Checkups per year nnuaily qQ Encounter Files or Designee
% of new members (1 year - 20 yrs) receiving at least one Enrollment, Eligibility, Claims, &

40%*** A I E i ! ! HHSC or Desi
THSteps Dental Checkup within 90 days of enrollment % nnuatly QrO Encounter Files or besignee
% of members (6 - 9 yrs) enrolled for at least 6
continuous months who had at least one sealant service Enrollment, Eligibility, Claims, &

35%*** A Il EQRO ! ! ! HHSC or Desi
on one of the permanent first molars during the ? nnuatly Q Encounter Files orbesignee
measurement year
% of members (10 - 14 yrs) enrolled for at least 6
continuous months who had at least one sealant service Enrollment, Eligibility, Claims, &

30%*** A Il EQR ! ! ! HHSC or Desi
on one of the permanent second molars during the ? nnuatly QRO Encounter Files orbesignee
measurement year
Dental Quality Alliance: Sealants in 6-9 Years. Percentage
of enrolled children in the age category of 6-9 years at Enroll ¢ Elicibility. Clai 8
“elevated” risk (i.e., “moderate” or “high”) who received TBD Annually EQRO nrofiment, lgfbfity, Llaims, Annual Quality of Care Tables

Encounter Files




Performance Indicator

HHSC Standard

Frequency of

Data Source(s)

Report Source(s)

Dental Quality Alliance: Sealants in 10-14 Years.
Percentage of enrolled children in the age category of 10-

Reporting

Enrollment, Eligibility, Claims, &

14 years at “elevated” risk (i.e., “moderate” or “high”) TBD Annually EQRO ; Annual Quality of Care Tables
. Encounter Files
who received a sealant on a permanent second molar
tooth within the reporting year.
Dental Quality Alliance: Oral Evaluation - Percentage of
enrolled children under age 21 who received a Enroll t, Eligibility, Claims, & .
8 TBD Annually EQRO nrotiment, EUILIILY, Liaims Annual Quality of Care Tables

comprehensive or periodic oral evaluation within the
reporting year

Treatment and Prevention of Caries

Encounter Files

Dental Quality Alliance : Topical Fluoride - Percentage of
enrolled children aged 1-20 years who are at “elevated”
risk (i.e. “moderate” or “high”) who received at least 2
topical fluoride applications within the reporting year.

Continuity of Care

TBD*

Annually

EQRO

Enrollment, Eligibility, Claims, &
Encounter Files

Annual Quality of Care Tables

Dental Quality Alliance: Care Continuity- % of members
(1-20 yrs) enrolled in two consecutive years for at least 6
months in each year who received a comprehensive or
periodic oral evaluation in both years*

1. Utilization for Dental Services

TBD

Annually

EQRO

Enrollment, Eligibility, Claims, &
Encounter Files

Annual Quality of Care Tables

% of members (1 - 20 yrs) enrolled for at least 11 of the

Enrollment, Eligibility, Claims, &

during the reporting year**

1ll. Patient Satisfaction

past 12 months who had at least one orthodontic service N/A Annually EQRO . Annual Quality of Care Tables
. s Encounter Files
during the measurement year
Dental Quality Alliance: Utilization of Services - % of
members (0 - 20 yrs) enrolled for at least 6 months who Enroll t, Eligibility, Claims, & .
. ( yrs) . L A N/A Annually EQRO nrofiment, ENgIot y aims Annual Quality of Care Tables
received at least one dental service within the reporting Encounter Files
year **
Dental Quality Alliance: Treatment Services -- % of Enroll ¢ Elicibility. Clai 2
members (0 - 20 yrs) enrolled for at least 6 months who N/A Annually EQRO nrofiment, EUgIot Y’ aims, Annual Quality of Care Tables
B ) . ; % Encounter Files
received a treatment service within the reporting year
T T Ty T T e T TV T VT COS T T O T O T TO U TTarT
is paid per member per month for all enrolled children Enroll t, Eligibility, Claims, & .
paidp P N/A Annually EQRO nrofiment, EIgIbIIty m Annual Quality of Care Tables

Encounter Files

% of members satisfied with dental services and
providers

78%

Biennially

EQRO

Enroliment & Eligibility Files;
Member survey

CAHPS Survey Report

For CY 2015, these measures are for monitoring purposes only and will be assigned standards after an adequate number of claims are available.
These measures require four years of claims history to determine "elevated risk". Results are therefore not available for CY 2013 (NR = "not reported").

purposes only.

For utilization and cost measures, higher or lower rates are not necessarily indicative of better or worse performance. These measures are included for monitoring

o This is a 2015 P4Q measure. The dashboard standard is the attainment goal, however actual performance will follow the P4Q methodology. Therefore, the listed standard

is for reference only.

For 2015, HHSC has changed the methodology for establishing dental dashboard standards.



Calendar Year (CY) 2014 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC Standard

Frequency of

Data Source(s)

Report Source(s)

I. Quality of Care

Annual Dental Visit

Reporting

% of members (2 - 3 yrs) enrolled for at least 11 of the

Dental Home Services visit

Preventive Dental Services

759 EQRO igibili i A | lity of C R t
past 12 months who had at least one annual dental visit % Annually Q EnroIImeEnt, Ehgltblllz’ Claims, & nnual Quality of Care Repor
ncounter files
% of members (4 - 6 yrs) enrolled for at least 11 of the 81% A I EQRO Enroll ¢ Elicibility. Clai &l A | Quality of Care R "
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ° nnuatly nro meEn ! |g|t : If}:’ ams, v P
ncounter files
% of members (7 - 10 yrs) enrolled for at least 11 of the 82% A I EQRO Enroll ¢ Elicibility. Clai al A | Quality of Care R .
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit 5 nnuatly nro meEn ! |g|t I If:’ ams, v P
ncounter files
% of members (11 - 14 yrs) enrolled for at least 11 of the 80% A I EQRO Enroll ¢ Elicibility. Clai al A | Quality of Care R ¢
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ° nnuatly nro meEn ! |g|t I If:’ ams, v P
ncounter files
% of members (15 - 18 yrs) enrolled for at least 11 of the 73% A I EQRO Enroll ¢ Elicibility. Clai al A | Quality of Care R ¢
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ° nnuatly nro meEn ! |g|t I If:’ ams, v P
ncounter files
% of members (19 - 21 yrs) enrolled for at least 11 of the 47% A I EQRO Enroll ¢ Elicibility. Clai al A | Quality of Care R .
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ° nnuatly nro meEn ! |g|t I If:’ ams, v P
ncounter files
% of members (6 - 35 months) who had at least one First Enroll t, Eligibility, Clai &
N ( ) 51% Annually EQRO nrofiment, ElgIbIty, Liaims, Annual Quality of Care Report

Encounter files

% of members (1 - 20 yrs) enrolled for at least 11 of the

Enroliment, Eligibility, Claims, &

past 12 months who had at least one preventive dental 85%**** Annually EQRO . Annual Quality of Care Report
. . Encounter Files
service during the measurement year
% of members (1 - 20 yrs) enrolled for 12 consecutive Enroll ¢ Elicibility. Clai &
months who had at least one preventive dental service 64% Annually EQRO nrofiment, tgibfl Y’ ams, Annual Quality of Care Report
. Encounter Files
during the measurement year
% of members (1 year - 20 yrs) receiving exactly one Enroliment, Eligibility, Claims, &
41u/**** ’ ’ ’ .
THSteps Dental Checkup per year : Annually EQRO Encounter Files HHSC or Designee
% of members (1 - 20 yrs) receiving exactly two THSteps Enrollment, Eligibility, Claims, & .
N ( yrs) & v P 26% Annually EQRO & y HHSC or Designee
Dental Checkups per year Encounter Files
THSteps Care Measures
a. Percent of members (1 year - 20 years) receiving
exactly one THSteps Dental Checkup per year
b. Percent of members (1 year - 20 years) receiving at
Enrollment, Eligibility, Claims, & .
least two THSteps Dental Checkup per year B596% * ¥ * Annually EQRO g y HHSC or Designee
Combined Rate=0.5*rate of one checkup + Rate of two Encounter Files
checkups
Based on recommended standards of THSteps dental checkup
visits (2 visits per year), the sub-measure of one checkup will
receive 50% of the weight of the sub-measure of two checkups.
Percent of members (1 year - 20 years) receiving more Enroll t, Eligibility, Claims, & .
(1y v ) 8 4% Annually EQRO nrofiment, EligIbI y aims HHSC or Designee
than two THSteps Dental Checkups per year. Encounter Files
% of members (1 year - 20 yrs) receiving more than two Enroliment, Eligibility, Claims, &
4% Al Il ! ! ! HHSC or Desi
THSteps Dental Checkups per year ? nnually EQRO Encounter Files or besignee
% of new members (1 year - 20 yrs) receiving at least one Enroliment, Eligibility, Claims, &
27% Al Il ! ! ! HHSC or Desi
THSteps Dental Checkup within 90 days of enrollment ? nnually EQRO Encounter Files orbesignee
% of members (6 - 9 yrs) enrolled for at least 6
continuous months who had at least one sealant service Enroll t, Eligibility, Claims, & .
X X 35%**** Annually EQRO nrofiment, Elgfbfl y aims HHSC or Designee
on one of the permanent first molars during the Encounter Files
measurement year
% of members (10 - 14 yrs) enrolled for at least 6
continuous months who had at least one sealant service Enroll t, Eligibility, Claims, & .
. 30%**** Annually EQRO nrofiment, Elgfbfl y aims HHSC or Designee
on one of the permanent second molars during the Encounter Files
measurement year
o Enroll t, Eligibility, Claims, & .
% of members (2 - 5 yrs) receiving at least one sealant 15% Annually EQRO nrofiment, Elgbriity, Laims HHSC or Designee

Encounter Files




Calendar Year (CY) 2014 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC Standard

Frequency of

Data Source(s)

Report Source(s)

Reporting

Enroliment, Eligibility, Claims, &

who received a sealant on a permanent second molar
tooth within the reporting year ***

Treatment and Prevention of Caries

% of members (6 - 9 yrs) receiving at least one sealant 27% Annually EQRO ] HHSC or Designee
Encounter Files

% of members (10 - 14 yrs) receiving at least one sealant 34% Annually EQRO Enroliment, E“glblllty’ Claims, & HHSC or Designee
Encounter Files

- Enroll t, Eligibility, Claims, & .

% of members (15 - 20 yrs) receiving at least one sealant 15% Annually EQRO nrofiment, Elgtbi y aims HHSC or Designee
Encounter Files

Dental Quality Alliance: Sealants in 6-9 Years - % of

members (6-9 yrs) continuously enrolled for at least 180 Enroll t Elicibility. Clai &

days who are at elevated risk for dental caries and who TBD Annually EQRO nrofiment, Elgbil Y’ aims, Annual Quality of Care Report

. . Encounter Files

received a sealant on a permanent first molar tooth

within the reporting year ***

Dental Quality Alliance: Sealants in 10-14 Years - % of

members (10-14 yrs) continuously enrolled for at least Enroll t Elicibility. Clai &

180 days who are at elevated risk for dental caries and TBD Annually EQRO nrofiment, Ehglbfiity, Liaims, Annual Quality of Care Report

Encounter Files

% of members (1 - 20 yrs) enrolled for at least 11 of the
past 12 months receiving at least one treatment for
caries or a caries-preventive service**

Continuity of Care

N/A

Annually

EQRO

Enrollment, Eligibility, Claims, &
Encounter Files

Annual Quality of Care Report

Dental Quality Alliance: Usual Source of Services- % of
members (1-20 yrs) enrolled in two consecutive years for

Enrollment, Eligibility, Claims, &

TBD Annually EQRO ! Annual Quality of Care Report
at least 6 months in each year who visited the same Encounter Files
practice or clinical entity in both years
Dental Quality Alliance: Care Continuity- % of members
1-20 yrs) enrolled in two consecutive years for at least 6 Enroliment, Eligibility, Claims, & .
( vrs) v TBD Annually EQRO ‘IO I Annual Quality of Care Report

months in each year who received a comprehensive or
periodic oral evaluation in both years

1l. Utilization for Dental Services

Encounter Files

% of members (1 - 20 yrs) enrolled for at least 11 of the

Enrollment, Eligibility, Claims, &

received at least one dental service within the reporting
year *

past 12 months who had at least one orthodontic service N/A Annually EQRO . Annual Quality of Care Report
. « Encounter Files
during the measurement year
% of members (1 - 20 yrs) enrolled for at least 11 of the
ast 12 months who had at least one dental treatment Enroliment, Eligibility, Claims, & .
P B . ) . A N/A Annually EQRO '81bM y : Annual Quality of Care Report
service, other than diagnostic or preventive services, Encounter Files
during the measurement year*
% of members (1 - 20 yrs) enrolled in the same health Enrollment, Eligibility, Claims, & .
° { yrs) . L N/A Annually EQRO & y Annual Quality of Care Report
plan for one year and receiving dental services Encounter Files
% of members (1 - 20 yrs) enrolled in the same health Enroll t, Eligibility, Claims, & .
° { yrs) . . N/A Annually EQRO nrofiment, tigtbi y aims Annual Quality of Care Report
plan for two years and receiving dental services* Encounter Files
% of members (1 - 20 yrs) enrolled in the same health Enroliment, Eligibility, Claims, & .
° ( yrs) . ok N/A Annually EQRO 'gibfl y : Annual Quality of Care Report
plan for three years and receiving dental services Encounter Files
Dental Quality Alliance: Utilization of Services - % of
members (1 - 20 yrs) enrolled for at least 90 days who Enroliment, Eligibility, Claims, & .
( vrs) ¥ N/A Annually EQRO 'gbllity : Annual Quality of Care Report

Encounter Files




Calendar Year (CY) 2014 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Frequency of

Performance Indicator

HHSC Standard

Data Source(s)

Report Source(s)

Dental Quality Alliance: Utilization of Services - % of
members (1 - 20 yrs) enrolled for at least 90 days who

Reporting

Enrollment, Eligibility, Claims, &

received at least one oral health service within the N/A Annually EQRO Encounter Files Annual Quality of Care Report
reporting year *

Dental Quality Alliance: Utilization of Services - % of

members (1 - 20 yrs) enrolled for at least 90 days who Enrollment, Eligibility, Claims, & .

received at least one dental service OR oral health N/A Annually EQRO Encounter Files Annual Quality of Care Report
service within the reporting year *

Dental Quality Alliance: Utilization of Services - % of

members (0 - 20 yrs) enrolled for at least 6 months who Enrollment, Eligibility, Claims, &

N/A ! ! ! A | lity of C R t
received at least one dental service within the reporting / Annually EQRO Encounter Files nnual Quality of Care Repor
year *

Dental Quality Alliance: Utilization of Services - % of
members (1 - 20 yrs) enrolled for at least 6 months who Enrollment, Eligibility, Claims, &

N/A ! ! ! Al | lity of C R t
received at least one oral health service within the / Annually EQRO Encounter Files nnual Quality of Care Repor
reporting year *

Dental Quality Alliance: Utilization of Services - % of
members (1 - 20 yrs) enrolled for at least 6 months who Enrollment, Eligibility, Claims, &

. . N/A Al Il EQRO ! ! ! A | lity of C R t
received at least one dental service OR oral health / nnuatly Q Encounter Files nnual Quality of Care Repor
service within the reporting year *

Dental Quality Alliance: Treatment Services -- % of Enroll t Elizibility. Clai 2
members (1 - 20 yrs) enrolled for at least 90 days who N/A Annually EQRO nrofiment, =ligibfl Y’ aims, Annual Quality of Care Report
. . - . Encounter Files
received a treatment service within the reporting year *
Dental Quality Alliance: Treatment Services -- % of Enroll t Elicibility. Clai &
nrollment, Eligibility, Claims, .
members (0 - 20 yrs) enrolled for at least 6 months who N/A Annually EQRO e y Annual Quality of Care Report

. h . ) % Encounter Files
received a treatment service within the reporting year
Dental Quality Alliance: Total Amount Paid Per-Member E Eligibili i

Q ¥ N/A Annually EQRO nrollment, Eligibility, Claims, & Annual Quality of Care Report

Per-Month for Dental Services *

Encounter Files

Ill. Patient Satisfaction

% of members satisfied with dental services and

e TBD Biennially EQRO Enroliment & Eligibility Files;
providers Member survey
Legend
N/A Results not reported for CY2013 due to unavailability of data or r
* For utilization and cost measures, higher or lower rates are not necessarily indicative of better or worse performance.
ki Calculated using CAHPS Dental Q. 18 -- the percentage of members/caregivers who rate their dental care a "9" or "10" (out of 10)
ok The DQA dental sealant measures require four years of claims history to determine "elevated risk".

This is a 2014 P4Q measure. The dashboard standard is the attainment goal, however actual performance will follow the P4Q

ko methodology. Therefore, the listed standard is for reference only.

CAHPS Survey Report




Calendar Year (CY) 2013 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC

Frequency of

Data Source(s)

Report Source(s)

I. Quality of Care

Annual Dental Visit

Standardtt

Reporting

% of members (2 - 3 yrs) enrolled for at least 11 of the

759 EQRO i A | lity of C R t
past 12 months who had at least one annual dental visit % Annually Q Enrollment, EI|g|b|I|ty, Claims, & nnual Quality of Care Repor
Encounter files
% of members (4 - 6 yrs) enrolled for at least 11 of the 81% A I EQRO Enroll t Elizibility. Clai gl A I Quality of Care R .
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ° nnuatly nrofiment, EIgLI Y’ aims, ¥ P
Encounter files
% of members (7 - 10 yrs) enrolled for at least 11 of the 82% A I EQRO Enroll t Elizibility. Clai gl A I Quality of Care R "
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit 0 nnuatly nrofiment, EIgLI Y’ aims, v P
Encounter files
% of members (11 - 14 yrs) enrolled for at least 11 of the 80% A I EQRO Enroll t Elizibility. Clai gl A I Quality of Care R ¢
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ? nnuatly nrofiment, EIgLI Y’ aims, ¥ P
Encounter files
% of members (15 - 18 yrs) enrolled for at least 11 of the 73% A I EQRO Enroll t Elizibility. Clai gl A I Quality of Care R ¢
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ? nnuatly nrofiment, EIgLI Y’ aims, ¥ P
Encounter files
% of members (19 - 21 yrs) enrolled for at least 11 of the 38% A I EQRO Enroll t Elizibility. Clai gl A I Quality of Care R .
nnual Quality of Care Repor
past 12 months who had at least one annual dental visit ? nnuatly nrofiment, EIgLI Y’ aims, ¥ P
Encounter files
% of members (6 - 35 months) who had at least one First Enroll t, Eligibility, Clai &
0 ( h . ) 41% Annually EQRO nrofiment, Elgibil Y' ams, Annual Quality of Care Report
Dental Home Services visit Encounter files
Use of Preventive Dental Services
% of members (1 - 20 yrs) enrolled for at least 11 of the Enroll ¢ Elicibilitv. Clai &
past 12 months who had at least one preventive dental 63% Annually EQRO nrofiment, Elgibil Y’ aims, Annual Quality of Care Report
. . Encounter Files
service during the measurement year
% of members (1 - 20 yrs) enrolled for 12 consecutive Enroll t Elicibility. Clai &
months who had at least one preventive dental service 64% Annually EQRO nrofiment, tligibfl Y’ aims, Annual Quality of Care Report
during the measurement year Encounter Files
% of members (6 mo - 20 yrs) receiving at least one Enrollment, Eligibility, Claims, & .
TOHSteps DentaI(Checkup pyer)year : 1% Annually EQRO Encoufter F\illes HHSC or Designee
% of members (6 mo - 20 yrs) receiving at least two Enroliment, Eligibility, Claims, & .
THSteps Dental Checkup per year 36% Annually EQRO Encounter Files HHSC or Designee
% of members (6 mo - 20 yrs) receiving more than two Enroliment, Eligibility, Claims, &
6% A Il ! ! ! HHSC or Desi
THSteps Dental Checkups per year ? nnually EQRO Encounter Files or besignee
% of new members (6 mo - 20 yrs) receiving at least one Enroliment, Eligibility, Claims, &
20% A Il ! ! ! HHSC or Desi
THSteps Dental Checkup within 90 days of enrollment ? nnually EQRO Encounter Files orbesignee
- Enroll t, Eligibility, Claims, & .
% of members (2 - 5 yrs) receiving at least one sealant 15% Annually EQRO nrofiment, Egibil y aims HHSC or Designee
Encounter Files
- Enroll t, Eligibility, Claims, & .
% of members (6 - 9 yrs) receiving at least one sealant 34% Annually EQRO nrofiment, tligibft y aims HHSC or Designee
Encounter Files
- Enroll t, Eligibility, Claims, & .
% of members (10 - 14 yrs) receiving at least one sealant 42% Annually EQRO nrofiment, tligibfl y aims HHSC or Designee
Encounter Files
- Enroll t, Eligibility, Claims, & .
% of members (15 - 20 yrs) receiving at least one sealant 21% Annually EQRO nrofiment, Elgibil y aims HHSC or Designee
Encounter Files
Use of Dental Treatment Services
% of members (1 - 20 yrs) enrolled for at least 11 of the Enroll t Eligibility. Clai &
past 12 months who had at least one orthodontic service 9% Annually EQRO nrofiment, tigibfi Y’ aims, Annual Quality of Care Report
. Encounter Files
during the measurement year
% of members (1 - 20 yrs) enrolled for at least 11 of the
ast 12 months who had at least one dental treatment Enroll t, Eligibility, Clai &
P : . ) ) A 41% Annually EQRO nrofiment, Elgtbi Y’ ams, Annual Quality of Care Report
service, other than diagnostic or preventive services, Encounter Files
during the measurement year
Treatment and Prevention Caries
% of members (1 - 20 yrs) enrolled for at least 11 of the Enroll t Eligibility. Clai &
past 12 months receiving at least one treatment for 64% Annually EQRO nrofiment, tiglbffity, Liaims, Annual Quality of Care Report

caries or a caries-preventive service

Encounter Files

Overall Utilization for Dental Services




Calendar Year (CY) 2013 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC

Frequency of

Source

Data Source(s)

Report Source(s)

% of members (1 - 20 yrs) enrolled in the same health

Standardtt

Reporting

Enroliment, Eligibility, Claims, &

77% A | lity of Care R t
plan for one year and receiving dental services ? Annually EQRO Encounter Files nnual Quality of Care Repor
% of members (1 - 20 yrs) enrolled in the same health Annually EQRO Enroliment, Eligibility, Claims, & Annual Quality of Care Report
plan for two years and receiving dental services* Encounter Files
% of members (1 - 20 yrs) enrolled in the same health Annually EQRO Enroliment, Eligibility, Claims, & Annual Quality of Care Report
plan for three years and receiving dental services* Encounter Files
Il. Patient Satisfaction
% of members satisfied with dental services and igibility Files:

° . % Biennially EQRO Enrollment & Eligibility Files; CAHPS Survey Report
providers Member survey
Legend
Indicates HHSC has not yet established a standard for the performance indicator.
* Results will not be reported for CY 2012 due to unavailability of data.

T+ Baseline calculated from CY 2011 data on statewide FFS members continuously enrolled for at least 11 of 12 months.




Calendar Year (CY) 2012 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator

HHSC Standard

Frequency of
Reporting

Source

Data Source(s)

Report Source(s)

1. Quality of Care

Annual Dental Visit

% enrollees (6 to 11 months) who had a dental visit

% enrollees (12 to 23 months) who had a dental visit.

% enrollees (2 to 3 years) who had a dental visit.

% enrollees (4 to 6 years) who had a dental visit.

% enrollees (7 to 10 years) who had a dental visit.

% enrollees (11 to 14 years) who had a dental visit.

% enrollees (15 to 20 years) who had a dental visit.

Enrollment, Eligibility, Claims, &

Use of Preventive Dental Services

% of enrollees enrolled for 12 consecutive months
receiving at least one preventive visit during
measurement year *

% of members enrolled for 11 of the past 12 months
receiving any preventive dental services *

Number of enrollees (1 to 20 years) receiving
preventive dental services

Number and % of members (6 to 35 months) enrolled
for at least 11 of the past 12 months receiving First
Dental Home Services *

% enrollees receiving two THSteps Dental Checkups
per year (FREW)

% enrollees receiving one THSteps Dental Checkup per
year (FREW)

% of new enrollees receiving a THSteps Dental
Checkup within 90 days of enrollment (FREW)

% enrollees (0 through 20 years) receiving one or
more sealants (FREW)

Annually EQRO Encounter files Annual Quality of Care Report
Annually EQRO Enroliment, Eligibility, Claims, & Annual Quality of Care Report
Encounter files
Annually EQRO Enrollment, Eligibility, Claims, & Annual Quality of Care Report
Encounter files
Annually EQRO Enroliment, Eligibility, Claims, & Annual Quality of Care Report
Encounter files
Annually EQRO Enrollment, Eligibility, Claims, & Annual Quality of Care Report
Encounter files
Annually EQRO Enroliment, Eligibility, Claims, & Annual Quality of Care Report
Encounter files

Enrollment, Eligibility, Claims, & .
Annually EQRO Annual Quality of Care Report

Encounter files

Enrollment, Eligibility, Claims, &

Use of Dental Treatment Services

% of members enrolled for at least 11 of the past 12
months receiving any dental treatment, other than
diagnostic or preventive services, in the past year *

Number of members enrolled for at least 11 of the
past 12 months receiving orthodontic services in the
past year *

Number of enrollees (1 to 20 years) receiving dental
treatment services other than preventive

Treatment and Prevention Caries

% of members enrolled for at least 11 of the past 12
months receiving treatment for caries or a caries-
preventive procedure *

Overall Utilization for Dental Services

% of members enrolled in the same health plan for
one year receiving dental services
% of members enrolled in the same health plan for

two years receiving dental services *
% of members enrolled in the same health plan for

three years receiving dental services *

55% Annually EQRO . Annual Quality of Care Report
Encounter Files
Enroll t, Eligibility, Claims, & .
Annually EQRO nrofiment, Higibil y aims Annual Quality of Care Report
Encountert Files
Enroll t, Eligibility, Claims, & )
Annually EQRO nrofiment, Eigibil y aims Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO g y Annual Quality of Care Report
Encounter Files
HHSC or Enroliment, Eligibility, Claims, &
Annually K .
Designee Encounter Files
HHSC or Enroliment, Eligibility, Claims, &
Annually K .
Designee Encounter Files
HHSC or Enroliment, Eligibility, Claims, &
Quarterly . .
Designee Encounter Files
HHSC or Enrollment, Eligibility, Claims, &
Quarterly K .
Designee Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO g y Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO g y Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO 'IoV y : Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO '8Iov y : Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO '8I0 y : Annual Quality of Care Report
Encounter Files
Enrollment, Eligibility, Claims, & .
Annually EQRO g y Annual Quality of Care Report
Encounter Files
Enroliment, Eligibility, Claims, & .
Annually EQRO BIVLY. : Annual Quality of Care Report

Encounter Files




Calendar Year (CY) 2012 MEDICAID DENTAL QUALITY PERFORMANCE INDICATOR DASHBOARD

Performance Indicator HHSC Standard Frequency of

Reporting Source Data Source(s)
1L. Patient Satisfaction

Report Source(s)

% enrollees satisfied with dental services and Biennial EQRO Enrollment & Eligibility Files; CAHPS Survey Report
providers Member survey
Legend

Indicates HHSC has not yet established a standard for the performance indicator.
Results will not be reported for FY2012 due to unavailability of data.

*
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