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	DOCUMENT HISTORY LOG

	STATUS1
	DOCUMENT REVISION2
	EFFECTIVE DATE
	DESCRIPTION3

	Baseline
	2.0
	March 1, 2012
	Revision 2.0 applies to contracts issued as a result of HHSC RFP number 529-12-0003.

Initial version Uniform Managed Care Manual Chapter 3.25, “Medicaid Managed Care (MMC) Dental Provider Directory Required Critical Elements.” 

	Revision
	2.1
	September 10, 2012
	Section I. is modified to clarify the requirements.

Section II. is modified to clarify the requirements.

Section V.A. is modified to add “Whether the dental provider is accepting Children with Special Health Care Needs.”

Section V.B. is modified to include the 8th requirement from Section V.A.

	1  Status should be represented as “Baseline” for initial issuances, “Revision” for changes to the Baseline version, and “Cancellation” for withdrawn versions.

2  Revisions should be numbered in accordance according to the version of the issuance and sequential numbering of the revision—e.g., “1.2” refers to the first version of the document and the second revision.

3  Brief description of the changes to the document made in the revision.


Applicability of Chapter 3.25

This chapter applies to Dental Contractors providing Texas Medicaid Dental Services to members through dental health plans.

	Required Critical Elements
	Page Number

	I.  GENERAL INSTRUCTIONS 
	

	1. The introduction letter to the Provider Directory must be written at or below a 6th grade reading level in English and in Spanish.  Provider listings also must be written in English and in Spanish.  The introduction letter and provider listings must also be written in the languages of other Major Population Groups (making up 10% or more of the enrolled population in the Service Area).  HHSC will notify the Texas Medicaid Dental Contractor when a group reaches this threshold.  
	

	2.  Provider Directory must be written using the style and preferred terms of the HHS Consumer Information Tool Kit, which can be found at http://www.hhsc.state.tx.us/medicaid/CommunicationsResources.shtml.
	

	3.  Fonts must be 10 points in height and lowercase un-spaced alphabet length of 120 points.
	

	4.  HHSC has divided the state into Dental Mailing Regions (DMR) for the publication of Provider Directories only.  
	

	5.  All critical elements must be met and incorporated into the Online Provider Directory.
	

	Complete and attach this table to the Provider Directory when submitting the Directory for approval. Include the page number of the location for each required critical element, as applicable.
	

	II.  FRONT COVER
	     

	The front cover must include the following, at a minimum.
	

	· Dental Contractor name
	     

	· Dental Contractor logo
	     

	· Geographical Region
	     

	· The words “Texas Children’s Medicaid Dental Services”
	     

	· HHSC Logo
	     

	· Member Services toll-free telephone number
	     

	· Date of Current Publication
	     

	III.  TABLE OF CONTENTS
	     

	The Provider Directory must include a table of contents.
	

	IV.  MAIN DENTIST INFORMATION
	     

	The Provider Directory must contain information explaining how to choose a Main Dentist.
	

	V.  PROVIDER LISTINGS
	     

	The following standards apply to Provider listings for all Members eligible for Texas Children’s Medicaid Dental Services. 
	

	Dental Provider listings may either be (1) sorted by city then provider name, or (2) sorted by county, city, then provider name.  All categories must be listed alphabetically.  The Dental Provider listings must include the provider identification (ID) number.
	     

	A.  Information on Provider Listings:
	     

	Dental Contractors have the option of using symbols, colors, or other designations to identify exceptions that deviate from the standard for practice limitation, languages, First Dental Home, or Open Panel/Closed Panel status.
	

	Separate individual provider listings in the Provider Directory must include:
	

	1. The dental provider’s name
	     

	2. Office address(es)
	     

	3. Office phone number
	     

	4. Office hours (Example: 8:00 a.m. to 7:00 p.m. Central Time, Monday to Friday, excluding state-approved holidays)  
	     

	5. Practice limitations
	     

	6. Language, other than English, spoken by the dental provider or dental provider staff
	     

	7. Whether the dental provider is accepting new patients or current patients only
	     

	8. Whether the dental provider is accepting Children with Special Health Care Needs
	     

	9. Whether the dental provider is a First Dental Home
	     

	B. Dental Provider Directories 
	

	· MMC Dental Contractors will not send Provider Directories to HHSC’s Enrollment Broker for inclusion in new member packets.  
	

	· Upon request, MMC Dental Contractors must provide members with printed copies of the Provider Directory (beginning January 1, 2012).  
	

	· MMC Dental Contractors will post comprehensive Provider Directories on their websites.  
	

	Separate listings are required, as follows:
	     

	1. Main Dentist information must include items one through eight as noted in Section V.A., and, if applicable, item nine.
	     

	2. Specialist information must be listed in alphabetical order by specialty (with description of specialty). Individual listings in the Provider Directory must include item one and eight as noted in Section V.A.
	     

	VI.  PROVIDER INDICES 
	     

	· Main Dentist Index - required
	     

	· Specialist Index, by Specialty - optional
	     

	Note:  All indices must be sorted alphabetically by dental provider name with appropriate page numbers.
	     

	VII.  BACK COVER
	     

	The back cover must include the following, at a minimum.
	

	· Inventory code: Texas Medicaid Dental  Plan# (space) Geographical Region (space)
	     

	· Print date (back cover, lower right corner) 
	     

	If the directory does not have a back cover, both items may be placed on the first page of the directory.
	     


ATTACHMENT A

Specialist Listings for Provider Directories 

Endodontist

Oral Surgeon

Orthodontist

Periodontist

Prosthodontist

Lista de especialistas para los Directorios de Proveedores 

Endodoncista

Cirujano oral

Ortodoncista

Periodoncista

Prostodoncista
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